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Thir Nam, 20-04-2023

Cong ty Cb phén Sfta Viét Nam - Vinamilk

Sé 10, Dudng Tan Trao, phudng Tan Phii, Quan 7
Thanh Phé H6 Chi Minh

Viét Nam

Kinh giri Céng ty Vinamilk,

Véi muc dich xac nhén théng tin cung c4p cho Nhén hidu Ngdi Sao Phuong Nam vé thj trudng nganh
hang Sita Dic co duorng, trong pham vi nghien ctru do ludng bén 1& trén th truedng Viét Nam (Bao gdm
Kénh ban 1¢ truyén théng, Kénh bén si-1é va Kénh ban 1& hién dai ngoai trir MM Mega Market Viét Nam)
trong giai doan 36 thang lién tuc tinh dén thang 12/2022 cho thay:

“Ngbi Sao Phwong Nam 1a nhén hi§u ding déu ve ci san lwgng lin doanh sb ban ra trong nganh
hang Sira Dic c6 dwing (*) trong 36 thing lién tiép tinh tir thang 01/2020 dén thang 12/2022 tai Viét
Nam”

(*) Sira dic c6 dudmg bao gdm céc san phim sita c6 dudng duge cd dong dudi dang dic.
(Theo dinh nghia cia NielsenlQ).

Chu thich: “Nguon: Tie 56 li¢u thong ké nghién ciru trén thi truong Toan Quéc (bao gom Kénh ban lé
truyen thong, Kénh ban si-lé va Kénh ban hang hién dai, ngogi trie MM Mega Market Viét Nam), theo thi
phan doanh thu va san hegng trong nganh hang Sita Ddc c6 dwong tir thang 01/2020 dén thang 12/2022”

Xin luu y:

e Thong tin cia NielsenlQ phan anh sb liéu wdc tinh cira thi trudng dva trén miu khao sat va dugc
st dung nhu mt cdng cy do ludng thi truong cia NielsenlQ danh cho cac nha san xufit hang tleu
dung va cdc nganh cong nghiép tiéu ding khac. Thong tin ciia NielsenlQ bao gbm cha yéu cac s6
liéu tng hop va‘hodic sé lidu udce tinh dai dién cho quan diém phan tich ctia NielsenlQ dya trén
cac quy trinh théng ké tiéu chuin ma NielsenIQ cho la phu hgp va dam bao cho dd phu va cic yéu
tb thong ké khac xuét phat tir viéc phong s0 liéu tir cAc mau khao sét (bao gdm ca sb lugng cia céc
ctra hang khao sat tai tung dia phuong hogc khu vyc dialy va ty 18 hoat dong cuia thuong hiéu hodc
kich thudc, thé loai, mau sic, hu'cmg vi, vv.. ciia thuong hiéu dugc béo céo trong mot khu vire dia
ly khéc). NielsenlQ sir dung moi nguén luc c6 thé dé dam bao do chinh xé4c cua dich vu trong
khuén khd cho phép ciia sai s6 théng ké tiéu chuén.

e NielsenIQ khéng bao trg cho bat ki tuyén b nao cia Vinamilk khi ching t6i cung cp x4c nhan
bing vin ban & trén cho nhiing gi chiing t6i bdo c4o dya theo co s& dir liéu thi trudng nganh hang
Sira Dac cé dudng.
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* Vinamilk chi cé thé ding tén cua ching t0i trong cac thong tin phi hgp voi 16 tuyén bb. Vinamilk
khéong thé khéng dinh hay ham ¥ ring NielsenIQ la ngudn ciia 1o tuyén bb.

e Bitki | tuyén bd ndo cua Vinamilk ma dya trén dir ligu cia NielsenlQ phai kém theo trich dan sau,
bao gbm bén quyén ctia NielsenlQ:

“Viéc tinh todn cdc thong so trén ciia Ngdi Sao Phuwong Nam diea trén mét phan di liéu
duoc bdo cdo cua Nzelsem’Q trong pham vi djch vu Nghién Cieu Do Lieong Bdn Lé trong
nganh hang Stta Ddc c6 dieong vé doanh thu va san lvgng (theo dinh nghia cia NielseniQ)
trong vong 36 thdng lién tuc tinh dén Théng 12/2022, cho thi truecng Viét Nam (bao g6m
Kénh ban Ié truyén thong va Kénh bdn lé hién dai ¢ thanh thi, ngoai trie MM Mega Market
Viét Nam). Ban Quyén ©2023. Cong Ty NielsenlQ”

e Céac théng tin cung cép bai NielsenlQ duge thiét ké cho muc dich sir dung ndi bé ciia Vinamilk.
Tuy nhién, chung t6i cho phép Vinamilk cong bd két qua bao céo nday cho muc dich truyén thong
va quang céo véi didu kién Vinamilk s& bbi thudng va khong gdy ton hai dén cong ty NielsenlQ,
nhin vnen va ban gidm déc néu c6 bit ky tuyén bd, thiét hai, tdn thét holic chi phi phét sinh nao
(bao gbm c4 tién ludt str) xay ra khi Vinamilk cong bd thdng tin cua NielsenlQ trong thu nay.

e Cong bb trén c6 hiéu luc dbi véi bat cir tai lidu truyén thong ndo dugc tao ra trong thoi han 12

thang ké tir ngay ban hanh, 20-04-2023. Néu khong duge NielsenIQ cho phép thi s& khong dugce
gia han str dung néu da hét thoi han.

Chén thanh cam on

/o‘ CON v N

Glam Doc Bé phan Do ludng ban 1é
Cong ty TNHH NielsenIQ Viét Nam
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Thursday, 20-04-2023

Vietnam Dairy Product Joint Stock Company - Vinamilk
10 Tan Trao Street, Tan Phu Commune, District 7

Ho Chi Minh City

Vietnam

Dear Vinamilk,

This confirms that the information reported to Ngoi Sao Phuong Nam on Sweetened Condensed
Milk market within the Retail Measurement research’s scope in Vietnam Off Premise in SR (TT
Vietnam, Semi Retailer Vietnam, MT Vietnam, excluding MM Mega Market Viet Nam) for the
period of consecutive 36 months from January 2020 to December 2022 shows that:

“Ngoi Sao Phuong Nam ranked first in volume and value sales in Sweetened Condensed Milk
category (*) for the period of consecutive 36 months starting from January 2020 to December
2022 in Vietnam Off Premise in SR”

(*) Sweetened Condensed Milk includes milk that is preserved by the addition of sugar &
condensation.
{(NielsenlQ definition)

Note: “Source: From retail audit report in Vietnam Off Premise in SR (TT Vietnam, Semi Retailer
Vietnam, MT Vietnam, excluding MM Mega Market Vietnam) for Sweetened Condensed Milk from
January 2020 to December 20227,

Please note that:

«  NielsenlQ information reflects estimates of market conditions based on samples, and is
prepared primarily as a marketing research tool for NielsenlQ’s consumer packaged goods
manufacturer clients and others in the consumer goods industry. NiclsenIQ information
consists primarily of compilations and/or estimates representing NielsenIQ’s opinion based
on statistical procedures NielsenlQ deems appropriate and are subject to coverage and
other statistical factors inherent in making projections from sample data (including the
number of panel stores in each area or geography reported and the rate of activity on brands
or sizes, types, colors, flavors, etc., of brands reported separately by areas or geographies).
NielsenlQ uses all reasonable efforts to ensure accuracy of its services within the accepted
statistical standard error to its clients.

e Itis for the client to make a claim (for example, in advertisement) regarding its products,
not us. We do not confirm claims. We can confirm what we reported to the client. While
we have provided the above written confirmation of what we report in the Retail Audit
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database licensed to Vinamilk on Sweetened Condensed Milk database, NielsenIQ does
not write any client claim or endorse any client claim.

* Vinamilk may only make use of our name in association with the information it may
reference in its claim. Vinamilk may not state or imply that NielsenlQ is the source of the
claim itself.

* Any Vinamilk claim that relies on NielsenIQ data must contain the following citation,
including NielsenlQ’s copyright:

“Ngoi Sao Phuong Nam calculation based in part on data reported by Nielsenl(
through its Retail Audit Service for Sweetened Condensed Milk Category in volume
and value sales in the 36 consecutive months ending December 2022 for Vietnam
Off Premise in SR (TT Vietnam, Semi Retailer Vietnam, MT Vietnam, excluding
MM Mega Market Viet Nam). (Copyright ©2023, The NielsenlQ Company.)”

¢ Information provided by NielsenlQ is primarily designed a client’s internal use.
Accordingly, the results referenced in this letter were provided by NielsenIQ to Vinamilk
pursuant to the rendering of marking research services for Vinamilk’s internal use.
However, we consent to Vinamilk’s disclosure and use of the results referenced in this
letter in an advertisement or public communication on the condition that Vinamilk
indemnifies and hold harmless NielsenlQ, its officers and directors against all claims,
damages, loss or expenses (including attorney’s fees) suffered by NielsenIQ by reason of
Vinamilk’s disclosure of the results referenced in this letter in and advertisement or public
communication (for example, by reason of Vinamilk’s publication of these results in and
advertisement in a false or misleading manner).

¢ The above claim has taken effect to any communication document which can be created
within 12 months from the date of issuance — 20 April 2023. Without NielsenlQ permission

this claim would not be renewed when it expired.

Sincerely,

H H GG‘)‘P / .
: fail Measurement Service
The NielsenIQ Company, Vietnam




