NIQ

Kinh gtri Céng ty Vinamilk,

Van ban nay xac nhan ring théng tin Do Iwéng ban 1é dwoc bac céo cho Vinamilk vé nganh hang Sira
chua udng tai Viét Nam (bao gdm Kénh truyén théng, Kénh Hién dai, kénh Si 1&, khong bao gém MM
Mega Market Viét Nam) cho thdy Vinamilk la nha san xuét dugc xép hang cao nhét vé doanh sé ban ra
trong nganh hang Stra chua uéng* trong giai doan 12 thang lién tiép tir 01/2023 dén 12/2023.

(*} Stra chua udng bao gém cac san phdm sira Ién men dwéi dang 16ng. (Theo dinh nghia cla
NielsenlQ).

Xin lwu y:

NielsenlQ khéng bao tro cho bét ky tuyén bd nao clia Vinamilk khi NielseniQ cung cép xac nhan bang
van ban trén & trén cho nhikng gi chiing t6i bao céo cho Vinamilk theo co sé& dir liéu do lwdng ban Ié cla
nganh hang Stra chua uéng. NielsenlQ 12 mét co quan nghién cru d6c [ap va khéng hd tro' hodc tw van
vé cac chién dich quang céo hodc tiép thi hodc khau hiéu hodc nhirng tiét 18 cong khai trong tu.

Vinamilk chi cé thé diing tén cla chiing ti trong cac théng tin phii hop vai i tuyén bé. Vinamitk khéng
thé khang dinh hay ham y rang NielsenlQ & ngudn cla |&i tuyén b,

Bét ki tuyén bd nao cia Vinamilk dwa trén di¥ liéu cla NielsenlQ khdng duwgc trinh bay theo cach gay
hiéu I&m va phai kém theo trich din sau, bao gdm ban quyén cua NielsenlQ:

“Viéc tinh toan cac thong sé trén cGa Vinamilk dwa trén mét phan di¥ lieu dugc bao cdo bdi NielsenlQ
trong pham vi dich vu Nghién Cttu Po Lwérng Ban L& cda nganh hang Stra chua ubng trong véng 12
thang lién tuc tinh tir 01/2023 dén 12/2023, tai Viét Nam (bao gébm Kénh truyén théng, K&nh Hién dai,
ké&nh Si I&, khdng bao gdbm MM Mega Market Viét Nam) (Bén quyén ©2024, Céng ty NielsenlQ Viét
Nam”

Céng bé trén cé hiéu lyc trong thdi han 12 thang ké fr ngay ban hanh — 26/02/2024, hoac theo théri Giém
chdrn diFt cha hop ddng dich vy lién quan, dwa vao thei diém nao sém hon.

Théng tin cung cép béi NielseniQ durge thiét ké cho muc dich st dung ndi bd cda Vinamilk. Ching toi
cho phép sl dung két qua bao cdo ndy cho muyc dich truyén théng va quang céo véi diéu kién Vinamilk
$é bdi thudng va khong gay ton hai dén cong ty NielsenlQ, nhén vién va ban giam dbc néu co bét ky
tuyén bé, thiét hai, tbn that hodic chi phi phat sinh ndo (bao gbm ca tién luat sw) xdy ra khi Vinamilk céng
_.ho-thdng tin clia NielsenlQ trong thir nay.
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Dear Vinamitk,

This confirms that the Retail Index information reported to Vinamilk on the Drinking Yogurt in Vietham
(including Traditional Trade, Modern Trade, Semi-retailer Channel excluding MM Mega Market Vietnam)
shows that: Vinamilk is the manufacturer ranking highest in Value sales in the Drinking Yogurt* for the
period of consecutive 12 months from 01/2023 to 12/2023.

(*) Drinking Yogurt includes fermented milk in liquid form (NielsenlQ definition)
Please note that;

While we have provided the above written confirmation of what we report in your Drinking Yogurt
database, NielsenlQ does not endorse any client claim based on this data. NielseniQ is an independent
research agency and cannot support or advise on advertising or marketing campaigns or slogans or
similar public disclosures.

Vinamilk may only make use of our name in association with the information it may reference in its claim.
Vinamilk may not state or imply that NielsenlQ is the source of the claim itself.

Any Vinamilk claim that relies on NielsenlQ data must not be presented in a misleading manner and must
contain the following citation, including NielsenlQ’s copyright:

“Vinamilk's calculation based in part on data reported by NielsenlQ through its Retail Index Service for
the Drinking Yogurt market for the 12 months ending December 2023, in Vietnam (including Traditional
Trade, Modern Trade, Semi-retailer Channel, excluding MM Mega Market Vietnam). (Copyright © 2024,
NielsenlQ.)"

This letter is valid for 12 months from the date of issuance, 26th Feb 2024, or upon termination of relevant
service agreement, whichever is earlier.

Information provided by NielsenIQ is primarily designed for Vinamilk internal use. We consent to the use
of the results referenced in this letter in an advertisement or public communication only and on the
condition that Vinamilk indemnifies and holds harmless Nielsen!Q and NielsenlQ's affiliates and their
officers, directors, shareholders, members, agents and employees against all claims, damages, loss or
expenses (including attorneys’ fees) relating to Client’s disclosure of NielseniQ information.
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